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BarCampBerlin2

Der 30-Minuten-Usability-Test
fur jedermann






Ich.

Peter Hogenkamp, aus Detmold/NRW, seit 17 Jahren in der
Schweiz

ab 1990: studiert an der Uni St. Gallen
ab 2000: Zeix AG, Usability-Beratung, heute 23 Leute

seit Mai 2006: Blogwerk AG, kommerzieller Blog-Verlag
(We are hiring!)
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"klassisches" Usability-Testing




Das klassische Usability-Labor
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Gast-Beobachter
Interview-Tisch (z.B. Kunden, Entwickler)
'}___.___{:
Testlabor Beobachtungsraum

Zeix AG + Badenerstrasse 65 + CH-8026 Zirich »

www.zeix.com * info@zeix.com



Usability bis 2003

Kosten fiir ein klassisches Labor:
ca. CHF 50'000/ € 30.000



Usability-Testing seit 2003




Techsmith Morae ($1298)




A Morae: Usability Testing Solution for Web Sites and Software - Microsoft Internet Explorer =[O
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: Adresse |@ http: /ftechsmith. com/morae. asp

v| Wechselnzu  : Links

[ = % 2 My
“ Language: English Deutsch Francais =t
N TechSmith = ADVANG
Products Downloads Support Community Company Purchase
T = =} =
Who's using it? .
E-Commerce and Web
TechSmith remng
Discover why users -
abandon shopping carts
and exit Web sites
T™
Higher Education
INSIGHT YOU CAN SHARE :
Teach and conduct research
on user experience and
human-computar
interaction.
Home / Morae ® Buy Now Explore Morae
\ - iy ; ! VA M H
Morae Usability Testing for Software and Web Sites orasreme
#» Reqguest Information
Traditicnal lab-based research is expensive and
complex, preventing many organizations from MORAE 1 3 » Ragister for Webinar
conducting user testing at all. Morae provides usability . . i e 3 i
lab functicnality in an easy-to-use and afferdable Sy B £ acE e
software solution. giving any crganization the power to » Show Me What's New
understand where design problems exist for their users. » What's New
Top 5 New Features
Watch the Overview Video | Attend a Live Web Demo # Features Overview
1. Zooming Timeline .
Why Choose Morae? : 0 # White Papers
Streamlined Editing
Marae is a low-risk investment that makes user testing 3. Global Clip Bin with @ Mw:rzte‘ru“ Can Do With
maore feasible and meore efficient than ever before: List Views ol
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| Morae Features Overview - Microsoft Internet Explorer
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! Adresse |@ http: /ftechsmith. com/morae ffeatures.asp

v| Wechseln zu

f Morae /

Morae Features Qverview

LY 5

Morae is composed of three components: Morae Recorder, Morae Remote Viewer, and Morae
Manager. These components work together to provide a complete picture of the user
experience

beliebig oft installierbar

v recording screen video, user audic and

Record the User Experienc

Morae Recorder captures the total user experience
video, and & chronicle of system events, all autoematically synchronized. It also sends the

LY

screen video, camera video and audio to observers using Remote Viewer.

Learn more about recording with Morae Recorder =

B wWatch how M

Log and Observell: Morae Remote Viewer

beliebig oft installierbar

Anyone logged into 2 Remote Viewer can observe the recording sessicn and set markers,
with text notes, to flag important moments. This marker information can be searched for
and viewsd later using Morae Manager.

Learn more about logging and observing with Moras Remote Viewsr =

: lorae Manager

Within Morae Manager, you can import recordings and quickly analyze the data and calculate

B wWatch how Morae Rem

beim dritten Mal ist alles aus

Analyze and Share Resul

metrics. The integrated editing functionality makes it easy to assemble the important
moments into a highlight video to share.

Learn more about analyzing with Morae Manager =

Learn more about sharing with Morae Manager =

B wWatch how Morae Manager works

Explore Morae

Morae Home
Request Information

Register for Webinar

wow ow oW

Pricing & Licensing

What's New
Feaatures Overview
Racord
Log and Observe
Analyze

Share

L T

Features List
White Papers

What You Can Do With
Morae

w

How Morae Improves
Usability Testing

How Others Use It
Usability Resources

News & Reviews

oW v W

System Reguirements

Download Center

Hinwr T Banw

: Links

>
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Thema heute




Usability-Testing

fiir SO

in 30 Minuten

mit einer Testperson



Die meistdiskutierte Grafik der Branche
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Number of Test Users

Why You Only Need to Test With 5 Users, www.useit.com/alertbox/20000319.html



Vorarbeiten ein paar Tage vorher
(nicht in den 30 Minuten)




TechSmith CamtasiaStudio runterladen
und installieren (30 day trial)

single-user licence: $299.00 per copy



A Camtasia Studio Screen Recorder for Demos, Presentations and Training - Microsoft Internet Explorer = (8]
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“ Language: English Deutsch Francais =
N TechSmith >» ADVANCED 5
Products Downloads Support Community Company Purchase
TechSmith %
CAMTASIA |
} =2 Designed for mebile sharing...
S I l I D | O m Easily publish training.
— presentations, screencasts
} and MP2 files for iPod and —
HE W Ord = En h dnNce » S h are other portable media players.
()] ( Buy Now )
Y L s Explore Camtasia Studio
Camtasia Studio 4 Record, Enhance and Share = Sm——.
. . . » What's New
Designed to help you share your view of the world with anyone, anywhere.
# Features Overview
Camtasia Studio is the complete professional solution for recording,. editing and sharing
high-gquality screen video on the Web, CD-ROM and portable media players. including iPod. P Why Camtasia Studio?
Easily record your screen, PowerPoint, multiple audio tracks, and webcam video to create # How Others Use It
compelling training videos, screencasts, and presentations without ever leaving your desk. 5 Hews & Revicws
With the power of interactive Camtasia Studio videos, you can deliver high-guality content
anytime, to even your meost remote audience. #» Accessories
Record, Edit and Now Share! » System Reguirements
Camtasia Studio 4.0 helps you keep pace in a mobile world by ad
making it easy to publish videos and MP3 files for iPod and other Rt Cemte
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= Jing Project: Visual conversation starts here. Mac or Windows. - Windows Internet Explorer

@{;f‘ - |g, http: ffvevew jingproject.com) V| | X |E: ngle | polbs
GDleEHijing project VELDS gehts! o 52 B ~ @ E’ + [ v &+ | €9 Lesereicheny F2gsRenk E]Dblockiert ?Red‘dﬂdﬂreibprﬂfung - P @Einstellungenv

& - B - s v [k Seite -+ {0 Extras v

>

Send Feedhack EFAQ Video Tour

Capture Images L H Record Video . d 2 Share Online

Download ¥ Download
¥ For Mac QS X ¥ For Windows

B What is this thing called Jing? !

The concept of Jing is the always-ready program that instantly captures and shares images and
video...from your computer to anywhere.

It's something we want to give you, along with some online media hosting, to see how you use it.
The project will eventually turn into something else. Tel so we can figure out
what that is.

s

E:B e Internet

*, 100%:




Webcam einrichten



2 Camtasia Studio Features Overview - Microsoft Internet Explorer
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[ ¥

Webcam Video

When you choose the picture-in-picture
format, Camtasia Studio captures video from
your webcam and synchronizes it with your
screen recording. This allows your viewers to
see both the presentation and the presenter.

You can also record just webcam video, e - .

without screen video, and produce it to create
a video blog.

Our Total Recording Kit includes Camtasia Studio, an optional webcam, and 3 neu Seit Release 4
microphone. This kit makes the setup for picture-in-picture recording

Screen Drawi

Kk ®k®

Yarsion History

Emphasize important moments, and enhance
critical points, by highlighting the cursor

movements or mouse clicks in your video, uirements
zooming in and out, and drawing on the screen.

How Others Use It

Mext: Edit and enhance with Camtasia Studio.

A About TechSmith | Site Map | Privacy Policy | Site Feedback | ® 720 Users Online
Accessibility [0]

@ 1995-2006, TechSmith Corporation, All Rights Reserved

[4 |
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1 Testperson rekrutieren



Rekrutierung Testperson

Hier nicht sparen, indem man den Biironachbarn nimmt.
Auch nicht die Freundin.

Sondern:
Die Freundin des Biironachbarn.
Oder den Biironachbarn der Freundin.

21

BarCampBerlin2
Der 30-Minuten-
Usability-Test

4. November 2007



Kriterien Testperson (wichtig)

hat nichts mit dem Thema der Anwendung zu tun
ist kein IT-Profi

ist im weiteren Sinn Zielgruppe
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(zum Vergleich die "Profi-Version" des Recruitings)



Testpersonen: Fotos

|

Rekrutierungskriterien:
Autobesitzer, verantwortlich fir Abschluss von Versicherung

Ausstattung: Eigener FUhrer- und Fahrzeugausweis, Police (fakultativ)



Testpersonen: Demographie

Kennt / nutzt

Bemerkungen

Bisher 3-4 eigene Autos, aktuelles
Fahrzeug 7jahrig, letzter
Versicherungswechsel 2001, Allianz

Bisher 3 eigene Autos, aktuelles
Fahrzeug 8jahrig, Versicherung
letztmals 2001 gewechselt, TCS

Bisher 4 eigene Autos, derzeit zwei
Autos, neuestes 2006, seit jeher bei
Zirich

Bisher ein Fahrzeug, ca. 6jdhrig,
gerade verkauft Gber Autoscout;
Auto Uber Fuhrpark vaterlicher
Firma versichert

Geschlecht Alter Beruf
Testperson 1 Weiblich 39 Junior Beraterin in
PR-Agentur
Testperson 2 Weiblich 36 Selbstandige
Unternehmens-
beraterin
Testperson 3 Mannlich 48 Inhaber einer
Kommunikations-
Agentur
Testperson 4 Mannlich 30 Controlling Director
Testperson 5 Mannlich 57 Dozent FH
Testperson 6 Mannlich 35 Finanzberater,

Broker

Bisher 4 eigene Fahrzeuge,
aktuelles Fahrzeug ca. 2jahrig, seit
jeher bei Winterthur

Bisher bereits 6 eigene Autos,
derzeit 2 Autos, neuestes 6jahrig,
letztmals vor ca. 5 Jahren zur
Winterthur gewechselt




Testvorbereitung und -durchfiihrung (30 Minuten)




Minute 1 bis 10; Szenario




1 Szenario (Aufgabenstellung) aufschreiben.



Nein, nicht nur ausdenken, aufschreiben. Auf Papier!

Wenn in Word: Ausdrucken!



Das Szenario ist die halbe Miete.

Regeln.



Keine Anleitung!



Keine "hidden hints".



Beispiel



Task:

A friend told you about the
BarCampBerlinZ on November 4.

Can you still participate?



Task:

A friend told you about the
BarCampBerlinZ on November 4.

Please registe sing the wiki.



Task:

A friend told you about the
BarCampBerlinZ on November 4.

Can you still participate?

in Wirklichkeit mehrere Aufgaben:
Auffindbarkeit
Verstandnis der Site generell
Editierfunktion des Wiki
Links setzen etc.



Minute 11




Testperson kommt an.



"Willst Du einen Kaffee?"



"Nicht Du wirst getestet, sondern die Applikation."

Glaubt keiner, aber man sagt es trotzdem.



Minute 12 bis 22; Test




Camtasia einschalten.



Person mit leerem Windows-Desktop beginnen lassen.



SCHLECHT: mein Desktop
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Tipp: In Windows einen neuen lokalen User "Test" anlegen.



Die Testperson liest die Aufgabe.



Du sitzt dahinter mit einem Notizblock.



Die Testperson fragt:
"Soll ich jetzt nach diesem BarCamp googeln?"



Du antwortest:
"Ich bin nicht da."



Die Testperson fragt:
"Ich google einfach mal danach, OK?"



Du sagst nichts.



Nach der dritten Frage hat die Testperson es kapiert.



Natiirlich gibt es die Funktion "Testleitung/Moderation", die
auch mal gezielt interveniert, aber es gilt Dieter Nuhr...



Wenn man keine Ahnung hat, einfach mal Fresse halten.

Nuhr nach vorn, 1998



Minute 23 bis 27: Nachinterview




"Was hast Du gedacht, als...?"



Testperson kleines Geschenk geben
(z.B. Kinogutschein), danken, verabschieden.



Minute 28 bis 30: Notizen konsolidieren




Entscheiden, was Du andern willst.



Weitere Auswertungsmaoglichkeiten

Camtasia-Video
anschauen
editieren, annotieren
Kollegen/Chefin zeigen

Iteratives Vorgehen
Anderungen vornehmen, Test morgen wiederholen

61

BarCampBerlin2
Der 30-Minuten-
Usability-Test

4. November 2007



Weiterlesen?



=A Usability Testing: 230 Tips and Tricks for Better User Tests - Microsoft Internet Explorer
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g Nielsen Norman Group "

Strategies to enhance the user experience

Home People Services |Publications Events About NN/g

NN/g Home - Publications - Tips for Better User Tests

Nielsen Norman Group Report:

230 Tips and Tricks for Better Usability Testing
Fﬁ 41 pages PDF format

Download Report (from eSellerate) 233 Tips for Recruiting
. . Test Users
$79 for a single report (that's 34 cents per tip!), $169 More specific and detailed
for the report and the right to make copies within your advice on how to recruit
organization. (No shipping/handling fees will be the users you will be
added: it's an immediate download directly from the testing in a usability
server.) study and for managing
the recruiting process.
Summary This report describes a number of tips and tricks learned during
many years of practical usability testing. Most of these tips Methodology for E-
were discovered the hard way: By making mistakes that test Commerce Usability

participants, mentors or observers have politely told us about. |Report on how to test e-
Other tips have come from watching usability professionals or |commerce sites with

hearing them talk about their testing practices. examples from a major
international study of 20
The main criteria for including a tip in this collection are: sites. Includes results

from pilot testing of the
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Fragen?



Danke fiir das Interesse.

Peter Hogenkamp Zeix AG
peter.nogenkamp@zeix.com Badenerstrasse 96 - 8004 Ziirich
+4179 6341203 WWW.zeix.com

skype phogenkamp

Weblogs
blog.hogenkamp.com
blogwerk.com
neuerdings.com
medienlese.com
imgriff.com
fokussiert.com

fraulich.com
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